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Business Challenge 

 

Correspondence Management is about managing a request from an external source 
through a collaborative process and tracking it through to resolution. With federally 
regulated response times, it is becoming increasing difficult to handle the volume of 
requests with limited staff. The volume of data and content in the folder can make the 
case folder difficult to manage and secure. Different requests require different 
processes and have varying security and access limitations for individuals reviewing 
the case file or request. The internal resolution process may be difficult, but even more 
difficult is meeting the time requirements of the response. 
 
Each agency or industry has its own diverse regulations and processes driving the 
volume of requests. Governments have congressional, citizen and inter-agency 
requests, as well as the Freedom of Information Act and some industries are 
processing appeals, claims or complaints. Others are processing internal and external 
compliance inquiries and audits. 
 
The Solution 

 

To respond to this challenge ObjectBuilders created the Correspondence Management 
Solution powered by ObjectBuilders Case Management Platform, Enterprise Content 
Management (ECM) and Business Process Management (BPM). It is flexible enough 
to start using right away and is capable of growing with no practical limitation.  It can 
be accessed as a Cloud Application or it can be installed internally – fast, secure and 
practical. 
 
The Solution is divided into three areas: Intake, Case Processing and Fulfillment. 
 

 

 

Correspondence Management 
Powered By ObjectBuilders Case Management Platform 

 

 
The Business Value 
 

• Rapid Deployment; 
Less than 60 days after 
specification (Set-up) 
sign-off 

• Affordable entry price 

• Meets regulatory 
requirements 

• Consistent handling of 
requests 

• Eliminate response 
backlogs 

• User maintainable and 
extensible 

• Web look and feel 

• Provides audit 
capabilities 

           
 
 
 
 
 
                                       
Business Uses 
 
Handle requests from a 
variety of sources: 

• Citizen requests 

• Congressional inquiries 

• Background documents 
for the press 

• Interdepartmental 
requests 

• Tasker submissions 

• Executive or Judicial 
commitments 

• Government-wide 
initiatives. 

 

Business Applications 
 

• Right to Know 

• Citizen and 
Constituent Requests  

• Appeals Process 

• Freedom of 
Information Act (FOIA) 

• Task Request 

• Congressional 
(Legislative) Inquiry 

• Complaint Processing 

• Correspondence 
Management 

• Background 
Documents for the 
Press 

• Interdepartmental 
Requests 

• Tasker Submissions 

• Executive or Judicial 
Commitments 

• Government-Wide 
Initiatives 

• Claims Processing 
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Intake of a request can come from virtually any source including: an easy to use web 
based wizard, call center, paper, email and more. The requestor can be anonymous or 
forced to register and create an account.  The request starts a case folder or case. 
 
Case Processing begins a collaborative effort consisting of internal personnel and 
sometimes external parties. The processing rules and case flow is controlled by a 
visual workflow that can be easily customized, enhanced and maintained. The case 
consists of both tasks that get created automatically or manually as the case begins or 
even as it continues through the collaborative process. Content (structured and 
unstructured) can be added to the case through the process. The tasks are assigned 
to individuals and can be reviewed and approved by others through any process. The 
case is not closed until all tasks are completed or approved. 
 
Fulfillment will track the case from the beginning to final response or closure, 
including status and reporting.  Cases can be monitored and reassigned via an 
executive dashboard to meet service level commitments. 

 
 

Features 

 

• Wizard based self-service submission of requests and content to start a case 

• Manager assignment and workload balancing 

• Positive access security model for all content  

• Ad hoc dynamic workflow for creating sub tasks and tracking responses and 
associated content uploads 

• Ability to track content, notes and phone call logs directly in the case 

• Process and content centric view of the case 

• Management dashboard 

• Ability to invite external participants to submit additional content (email 
invitations with single click to access content upload) 

 
ObjectBuilders Case Management Platform 
 

Correspondence Management is one of several solutions that are assembled on 
ObjectBuilders unified case management platform. This same platform is used for 
enterprise level Licensing, Permitting, Field Inspection, Claims Processing, Financial 
Services, Health and Human Services solutions just to name a few. The platform is 
capable of scaling. Solutions can be focused and easily grow as budget, timeline and 
needs dictate.  
 
Company Description 

 

ObjectBuilders is the Leader in Assembled Business Solutions. ObjectBuilders 
Composite Application Builder, the LiveApp Player Suite, has been used to assemble 
and deploy complex Composite Applications for government agencies and Fortune 
500 companies.  ObjectBuilders products and its Software Factory reduce operating 
expenses, enhance revenue, ensure regulatory compliance and improve customer 
service. ObjectBuilders Composite Solutions combine services, components, 
functionality from other applications, or legacy systems, and assemble them – without 
code – into new solutions that are entirely represented and deployed in XML.  
ObjectBuilders is headquartered in King of Prussia, Pennsylvania. 

Industries 
 

• Government 

• Federal 

• State  

• Local 

• Financial 
Services 

• Insurance 

• Health Care 

• Manufacturing 

• Energy 

• Pharma 

• Utilities 

• Entertainment 

• Retail 
 


